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Providing Transparency in Privacy & Data management

1. Who We Are
•Company Name: Chromis UK Limited, trading as Freeway Medical / Freeway MedTech
•Company Number: 05658272
•Operating Address: Units 14/14a/15 & 16 Colthrop Business Park, Colthrop Lane, Thatcham, 
Berkshire RG19 4NB
•Registered Address: 12a Fleet Business Park, sandy Lane, Church Crookham, Fleet, GU52 8BF

•Email: dataprivacy@freewaymedical.co.uk
•Phone: +44 (0) 1635 868 191

2. What Data We Collect About You
We may collect, use, store, and transfer different types of personal data about you, which we 
have grouped as follows:

•Identity Data: Includes first name, last name, username, or similar identifier.

•Contact Data: Includes email address, postal address, and telephone number.

•Technical Data: Includes IP address, browser type and version, time zone setting, browser
plug-in types, and other technology on the devices you use to access our site.

•Usage Data: Includes information about how you use our website, products, and services.

•Marketing and Communications Data: Includes your preferences in receiving marketing
from us and your communication preferences.

3. How We Collect Your Data
We use different methods to collect data from and about you, including:

•Direct Interactions: You may give us your Identity and Contact Data by filling in forms or by
corresponding with us by post, phone, email, or otherwise.

•Automated Technologies or Interactions: As you interact with our website, we may
automatically collect Technical Data about your equipment, browsing actions, and patterns.
• We collect this personal data by using cookies and other similar technologies.

•Third Parties or Publicly Available Sources: We may receive personal data about you from
various third parties and public sources.

4. How We Use Your Personal Data
We will only use your personal data when the law allows us to. Most commonly, we will use 
your personal data in the following circumstances:

•To perform the contract we are about to enter into or have entered into with you.

•To manage our relationship with you, including notifying you about changes to our terms or
privacy policy.

•To administer and protect our business and this website (including troubleshooting, data
analysis, testing, system maintenance, support, reporting, and hosting of data).

•To deliver relevant website content and advertisements to you and measure or understand 
the effectiveness of the advertising we serve you.

•To make suggestions and recommendations to you about goods or services that may be of
interest to you.

5. Disclosure of Your Personal Data
We may share your personal data with the parties set out below for the purposes stated in 
section 4:

•Service providers acting as processors who provide IT and system administration services.

•Professional advisers including lawyers, bankers, auditors, and insurers who provide
consultancy, banking, legal, insurance, and accounting services.

•HM Revenue & Customs, regulators, and other authorities based in the United Kingdom who
require reporting of processing activities in certain circumstances.

We require all third parties to respect the security of your personal data and to treat it in 
accordance with the law. We do not allow our third-party service providers to use your 
personal data for their own purposes.
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2. Personal Data We May Collect

Depending on how you interact with us, we may process identity and contact information; business and
employment details; correspondence and enquiry information; customer, supplier and transaction records;
website technical and usage information; and marketing and communications preferences. We do not
intentionally collect more personal data than is necessary for the relevant purpose.

3. How We Obtain Personal Data

We obtain information directly from you through enquiries, orders, correspondence, meetings and other
business interactions; automatically through our websites and permitted cookies or similar technologies;
and, where appropriate, from employers, business partners, service providers and publicly available
business sources.

4. Why We Use Personal Data and Our Lawful Bases

We process personal data only where we have a lawful basis. Depending on the activity, this may include
performance of or steps towards a contract; compliance with a legal obligation; our legitimate interests
in operating, securing and developing our business and managing customer and supplier relationships; or
consent where consent is required. Where we rely on legitimate interests, we consider those interests
against the individual's rights and interests.

5. Typical Purposes

Purposes may include responding to enquiries; supplying and supporting products and services; managing
customer and supplier relationships; processing orders, payments and credits; maintaining business
records; protecting our systems and premises; meeting legal, regulatory and audit requirements; improving
our websites and services; and sending business marketing where permitted by law.

6. Marketing

We may send relevant business-to-business marketing where permitted by law. Individuals can opt out of
direct marketing at any time. Where consent is the lawful basis, consent may be withdrawn at any time
without affecting processing already carried out lawfully.

7. Sharing Personal Data

We may share personal data with service providers acting on our behalf, professional advisers, payment or
logistics providers, business partners where necessary, and public authorities or regulators where
required. We require processors to protect personal data and process it only on documented instructions,
subject to applicable contractual and legal requirements.

8. Automated Decision-Making

We do not ordinarily make decisions about individuals based solely on automated processing that produce
legal or similarly significant effects. If this changes, we will provide the information and safeguards
required by law.

9. Data Security

We use appropriate technical and organisational measures designed to protect personal data against
accidental or unlawful loss, alteration, disclosure or access. Access is restricted according to business
need and security controls are reviewed in line with risk.



6. International Transfers
We do not transfer your personal data outside the European Economic Area (EEA). If this changes, we will 
ensure your data is protected by requiring our service providers to comply with GDPR standards.

7. Data Security
We have put in place appropriate security measures to prevent your personal data from being accidentally 
lost, used, accessed in an unauthorized way, altered, or disclosed. In addition, we limit access to your 
personal data to those employees, agents, contractors, and other third parties who have a business need to 
know.

8. Data Retention
We will only retain your personal data for as long as necessary to fulfill the purposes we collected it for, 
including for the purposes of satisfying any legal, accounting, or reporting requirements.

9. Your Legal Rights
Under certain circumstances, you have rights under data protection laws in relation to your personal data, 
including:

•The right to request access to your personal data.
•The right to request correction of your personal data.
•The right to request erasure of your personal data.
•The right to object to processing of your personal data.
•The right to request restriction of processing your personal data.
•The right to request transfer of your personal data.
•The right to withdraw consent.

If you wish to exercise any of these rights, please contact us using the contact details provided in Section 1.

10. Cookies
Our website uses cookies to enhance your browsing experience. You can set your browser to refuse all or 
some cookies or to alert you when websites set or access cookies. If you disable or refuse cookies, please 
note that some parts of our website may become inaccessible or not function properly. For more 
information about the cookies we use, please see our Cookie Policy.

11. Changes to This Privacy Policy
We may update this privacy policy from time to time. Any changes we make will be posted on this page, and 
where appropriate, notified to you by email. Please check back frequently to see any updates or changes to 
our privacy policy.

12. Contact Us
If you have any questions about this privacy policy or our privacy practices, please contact us at:
•Email: enquiries@freewaymedical.co.uk
•Phone: +44 (0) 1635 868 191
•Address: Freeway Medical Units 14/14a/15 & 16 Colthrop Business Park, Colthrop Lane, Thatcham,
Berkshire RG19 4NB
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10. International Transfers

Our suppliers and technology providers may process personal data outside the UK. Where personal data is
transferred internationally, we use a lawful transfer mechanism and appropriate protection required by UK
data-protection law, such as applicable adequacy regulations or appropriate safeguards.

11. Retention

We retain personal data only for as long as necessary for the purposes for which it was collected, including
legal, accounting, contractual and reporting requirements. Retention periods vary according to the nature of
the information and the reason it is held.

12. Your Data Protection Rights

Depending on the circumstances and lawful basis, you may have rights to be informed; access your personal
data; request correction; request erasure; restrict processing; object to processing; and receive or transfer
certain data. Where processing relies on consent, you may withdraw that consent. Rights are subject to the
conditions and exemptions in applicable data-protection law.

13. Cookies and Similar Technologies

Our websites use cookies and similar technologies. Non-essential technologies are managed in accordance with
our Cookie Policy and applicable consent requirements. Please see the current Cookie Policy for further
information and preference controls.

14. Complaints

If you have concerns about how we use personal data, please contact us first at
dataprivacy@freewaymedical.co.uk so that we can investigate. You also have the right to complain to the
Information Commissioner's Office (ICO), the UK's data-protection regulator.

15. Changes to This Privacy Policy

We review this privacy information regularly and update it when our processing, legal obligations or business
activities materially change. Where appropriate, significant changes will be brought to the attention of
affected individuals.

16. Contact Us

Privacy enquiries and data-rights requests: dataprivacy@freewaymedical.co.uk | +44 (0)1635 868 191. Postal
address: Freeway Medical, Units 14/14a/15 & 16 Colthrop Business Park, Colthrop Lane, Thatcham, Berkshire
RG19 4NB.

Policy Review and Approval

Policy reviewed: 28 September 2026. Next review: September 2027, or earlier following a material change in
processing or applicable requirements.

Signed on behalf of Chromis UK Ltd.

Director / authorised signatory

RENEWED 2026-27

mailto:info@freewaymedical.c





