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What Are Cookies?

Cookies are small text files that are placed on your device (computer, smartphone, 
tablet) when you visit a website. They are widely used to make websites work 
efficiently and provide information to the website owners. Cookies enable us to 
enhance your browsing experience, understand how our site is being used, and 
personalize the content.

Types of Cookies We Use

We use the following categories of cookies on our website:

1. Strictly Necessary Cookies
These cookies are essential for the website to function properly. Without these 
cookies, some parts of our site may not work as intended. They do not store any 
personal data.
•Examples include cookies that help with navigation, secure login, and enabling core
website functionality.

2. Performance Cookies
These cookies collect information about how visitors use our website, such as which 
pages are visited most often. This data helps us improve the site and deliver a 
better user experience. Performance cookies do not collect information that 
identifies a visitor directly.
•We use third-party analytics tools like Google Analytics to understand website
traffic and usage patterns.

3. Functionality Cookies
Functionality cookies allow our website to remember choices you make, such as your 
language preferences or region. This helps us provide enhanced and personalized 
features when you return to the site.

4. Targeting/Advertising Cookies
We may use targeting or advertising cookies to deliver ads relevant to you and your 
interests. These cookies may track your browsing habits across different websites 
to show you relevant ads based on your interests.
•We may work with third-party services to deliver tailored advertising.

Managing Cookies

You have control over your cookie preferences. When visiting our website, you can 
manage and modify your cookie settings via the pop-up banner or your browser 
settings. You can set your browser to block or alert you about these cookies, but 
some parts of the site may not function as intended if you do so.

To learn how to manage or delete cookies on your device, please refer to your 
browser's help section:

•Google Chrome: Manage cookies
•Mozilla Firefox: Manage cookies
•Microsoft Edge: Manage cookies
•Safari: Manage cookies

Third-Party Cookies
Our website may contain links to third-party websites, which may set cookies on your 
device. We do not have control over these cookies, and we recommend reviewing the 
cookie policies of these third-party websites for more information.

Changes to Our Cookie Policy
We may update this Cookie Policy from time to time to reflect changes in our use of 
cookies or for other operational, legal, or regulatory reasons. Any changes will be 
posted on this page, and we encourage you to review this policy regularly.

Contact Us
If you have any questions or concerns about our use of cookies or this policy, please 
contact us at:

Chromis UK Limited (Trading as Freeway Medical / Freeway Med-tech)
Data controller
Freeway Medical
Unit 14 Colthrop Business Park,
Colthrop Lane
Thatcham
Berkshire
RG19 4NB

ITsupport@freewaymedical.co.uk

+44 (0) 1635 866 717

Signed on behalf of Freeway Medical / Freeway Med-tech – trading names of Chromis UK Ltd.

Date: 12th September 2024

This publication is issued to provide outline
information only and is supplied without liability
for errors or omissions. No part of it may be
reproduced or used unless authorised in writing.
We reserve the right to modify or revise all or part
of this document without notice.

For more information:
info@freewaymedical.co.uk
F reeway Medical Unit 15/16 
Colthrop Business Park, 
Colthrop Lane, Thatcham 
Berkshire 
RG19 4NB-United Kingdom–
T +44 (0) 1635 868191

What Are Cookies and Similar Technologies?

Cookies are small files stored on your device when you use a website. The same legal rules can also
apply to other technologies that store information on, or access information from, your device,
including pixels, scripts, tags, web storage and similar technologies. In this policy, we refer to
these collectively as cookies and similar technologies.

How We Use Them

Freeway Medical / Freeway Med-Tech uses cookies and similar technologies to operate and secure its
websites, remember choices, understand website performance and, where enabled, support analytics or
other optional functionality.

Cookie Categories

Strictly necessary: technologies required for core website operation, security, network management or
services specifically requested by you. Where a legal exception applies, these may be used without
consent.

Preferences / functionality: technologies that remember choices or settings. Depending on their
purpose and duration, consent or another applicable exception may be relevant.

Analytics / performance: technologies used to understand how visitors use our websites and to improve
performance. Where consent is required, these will not be activated until you choose to allow them.

Advertising / targeting: if used, these technologies may measure campaigns or support tailored
advertising. Where consent is required, they will not be activated unless you choose to allow them.

Consent and Your Choices

Where consent is required, non-essential cookies and similar technologies will not be set before you
have made a choice. Our consent mechanism is intended to allow you to accept or reject optional
purposes and to change or withdraw your choice later.

You can also control cookies through your browser. Blocking some technologies may affect optional
website features, but refusing non-essential cookies should not prevent access to the core website.

Third Parties

Some optional technologies may be provided by third parties, for example analytics or embedded-service
providers. Where applicable, our cookie controls should identify the relevant purposes and third
parties and provide access to current information about their use.

Cookie Information and Retention

The cookies and similar technologies in use may change as our websites develop. Current information on
purposes, providers and relevant retention periods should be maintained through our website cookie
controls or associated cookie information.

Legal Framework

Our use of cookies and similar technologies is governed principally by the Privacy and Electronic
Communications Regulations 2003 (PECR), as amended, and by UK data protection law where personal data
is processed. We review our approach against current Information Commissioner's Office guidance.

Changes to This Policy

We may update this policy where our technology, website services or legal obligations change. Material
changes to optional tracking purposes may require a new consent choice.

Contact Us

Chromis UK Limited (trading as Freeway Medical / Freeway Med-Tech) is the data controller for personal
data processed through these websites.

Freeway Medical, Unit 14 Colthrop Business Park, Colthrop Lane, Thatcham, Berkshire, RG19 4NB

ITsupport@freewaymedical.co.uk | +44 (0)1635 866 717

Review and Approval

Policy reviewed: 28 September 2026

Next review: September 2027, or earlier if our use of cookies, applicable law or regulatory guidance
changes.

Signed on behalf of Freeway Medical / Freeway Med-Tech - trading names of Chromis UK Ltd.

Director / authorised signatory RENEWED 2026-27
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